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                            MEET YOUR LOAN OFFICER
  
                            About Jen

                            

                        

                        
                            
                                During my 20-year career that has taken me from the Midwest to Tampa and several points in between, I have gained a unique variety of mortgage lending experience. This wealth of knowledge is exactly why my clients always receive the best home financing solution for their specific situation.
As a top producer, I’m dedicated to growing my business here in Florida by putting my clients first, meeting all of their lending expectations, and providing an absolutely positive experience. I specialize in conventional and jumbo purchase transactions, refinances, and loans for foreclosure properties.
When you choose me as your lender, you are my number-one priority. Service and communication are everything. It’s important that you trust me and my team, and we earn your confidence in us by providing consistency throughout your mortgage process and delivering the desired result at closing.
When I’m not working, running, or hiking, I enjoy volunteering, and traveling.
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                            Everyone keeps saying it is a sellers’ market, and it is. It’s tempting to list your house at a high price to capitalize on the trend but it’s important to listen to your real estate agent when determining the price of your home to be listed.
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                            Going through the homebuying and selling process can be tedious work. It may seem enticing to list your home for sale by owner to cut out the commission but is it truly worth it?
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                            There is a high demand in homes but severely limited supply of them. The prices of homes are accelerated by the concept of supply and demand – the strong year-over-year home price appreciation is simple to explain. Demand is increased due to historically low interest rates.
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                            The Federal Housing Administration (FHA) just changed the way lenders calculate student loan debt for mortgage approvals. This means that student loan borrowers have a better shot at being approved for a home mortgage.
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                                                With the Jen Martinez Team, your future is our focus.
                                                
                                            

                                            
                                                
                                                    Buying a home is a major investment — not only in a new house, but in a new life. I treat every transaction as if I’m trying to secure a mortgage for myself. Through all of the financing I’ve provided for borrowers in my career, I’ve gained essential knowledge of what works and what doesn’t.


This business is my heart. I genuinely care about each one of my borrowers. I recognize that purchasing a home is a big deal and I am dedicated to being an advocate on your behalf throughout the entire loan process. That’s why if you’re stressed, I’m stressed until I do everything necessary to course correct – it’s how I operate.


You can trust that together, we’ll make this one of the best financial experiences you’ve ever had. You’ll receive thorough communication every step of the way, and when it’s all said and done, you will feel confident that investing in your home was the right choice.
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                    There are some major milestones on your road to home financing. As your loan officer, I’ll be with you every step of the way to make sure you understand each one and get through them quickly.
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                    How much will your mortgage payment be? How much can you save if you refinance? Is it better to buy than rent? Use these online calculators to crunch the numbers and see for yourself.
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                    I separate myself from other lenders by offering a broader selection of home financing options — from loans for first-time homebuyers to refinance programs for accessing your home’s equity.
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                    Before you explore the endless options of home financing, some preparation is in order. Planning ahead for your mortgage is the key to an easier and more successful home financing process.

                

            

        

    




                
            

        


                
                    
                        
                            
                                Inspiration for your home loan journey.
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                    Your Mortgage Expert

                    Navigating the mortgage loan process is exciting and easy with the right home financing partner. When you work with us, you'll collaborate closely with a licensed professional to make sure you receive a competitive rate and an exceptionally fast and simple experience. When it's all said and done, we strive to be your mortgage lender of choice for years to come, wherever life takes you.

                

            
        
    




                    
                        
                            
                                
                                    

                                

                            


                            
                                
                                    How to Buy or Refinance a Home

                                    Buying your first home is a big investment. We’re here to make the process as easy as possible and keep you informed every step of the way. Whether you’re a first-time homebuyer, are buying a luxury home, or are investing in properties to build your real estate portfolio, we can help guide you through the process toward getting that new set of keys!

                                

                            
                        
                    

                



    
        
            
                
                    
                

            


            
                
                    A Lender You Can Trust

                    You deserve to work with the best mortgage professionals for your home loan. We bring proven performance and integrity to the table, plus the experience to ensure an easy, streamlined transaction. We offer a broad portfolio of traditional and niche loan products to serve virtually every mortgage situation. We get you from application to closing quickly with a highly efficient process, keeping you informed the entire way.

                

            
        
    




                    
                        
                            
                                
                                    

                                

                            


                            
                                
                                    How to Get a Pre-Approval

                                    Want to be one step ahead? CrossCountry Mortgage offers our innovative FastTrack Credit Approval Program to get you credit approved before you’ve even found a home. This is the advantage you need in a competitive housing market. This program provides you with a certificate to hand sellers demonstrating your ability to buy the home in as few as 10 days after a signed purchase agreement.
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            By clicking “Contact Us” I am agreeing to receive phone calls, SMS (text messages) and emails from CrossCountry Mortgage, LLC. I expressly consent to recurring contact from CrossCountry Mortgage, or its agents, at the number and/or email address I provided regarding products or services via live, automated or prerecorded telephone call, SMS (text message), or email. I understand that my telephone company may impose charges on me for these contacts, and I am not required to enter into this agreement as a condition of purchasing property, goods, or services. I understand that I can revoke this consent at any time. Terms & Conditions/Privacy Policy apply.
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